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[bookmark: _GoBack]Frequently Asked Questions (FAQs)
Why is Power offering this program?
EPP enhances our ability to provide open Accounts Receivable (AR) transparency to our Trade Partners as well as to improve their financial strength. Trade partners can use EPP as short-term capital to fund work in progress, meet payroll obligations and use their working capital to enhance their business. 
How quickly will I be paid?
It is our expectation that our trade partners will be able to make an offer on approved invoices within 2 days of Powers application being approved by the client.
How does the program affect my existing asset-based loans or other debt facilities?
The EPP payment is not a loan and is therefore not a debt, meaning it will not show up on your financial statements. 
How is the incentive we offer determined and can it change during the project?
The incentive amount is determined by the Trade Partner. The competitiveness of the incentive is driven by supply and demand as well as the timing of the early payment. Supply of Power's available funds and the demand from trade partners for those funds will set the competitiveness of incentives offered. 
Why might the incentive needed to receive early payment be different from one Power project to another?
The incentives are dynamic, and different projects may have different market conditions, including Power's payment terms with the owner. 
What happens if after I have been paid via the program the Owner is late in remitting payment to Power?
Power absorbs the late payment risk, so there is no impact on the trade partners' payment release schedule. 
Will lien waivers be handled differently if we use the program?
Lien waivers will still be required prior to payment. Early payments will not be made if there is a failure to fulfill all compliance requirements by the time the client approves Power's invoice (you will receive a non-accelerated payment per the normal contract terms and the accelerated payment program incentive will not be accepted).
Will retention payments be accelerated?
Once the release of retention has been invoiced and approved by the client, the retention payment will be available for early payment incentive offers that are processed through the EPP in the same way as any other invoice. EPP will not accelerate retention payments ahead of client approval.
Do I always have to use the program once I start?
You can bid for early payment whenever you would like. Requesting early payment is optional and on a case by case basis. Once you have access to the program you can bid or track invoices whenever you like. You’re not locked in and you can decide to use it on an as needed basis. 
Do I have to sign an agreement with a financial institution?
No. There is no financial institution involved. Payments are made by the same method as are customary, only the timing has changed.  By simply accepting the terms and conditions upon enrollment, you will have access to the program.
Do I have to install any software or use a new technology platform?
No external software is required other than an internet browser, the program is offered via a dedicated website. The site can be accessed easily through your phone, tablet and computer. Wifi is required. 
How will I know if an accelerated payment has been made?
You will be notified same day via email as to the status of any early payment request (accepted/declined). If your early payment request is accepted, the remittance process does not change, and you will receive payment in the next scheduled pay run the same way as a normal payment. 
Where can I find out more information?
For more information on EPP, please contact the Supplier Engagement Team on power@earlytrade.com or 303-879-0857.
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